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The individual must contact an EEO Counselor within 45 calendar days of 
the effective date of an alleged discriminatory action or event; or from the 
date when he individual first becomes aware of the alleged discrimination. 
The EEO Counselor then has 30 days to attempt to informally resolve the 
issue(s).  This period of counseling can be extended to no more than               
90 calendar days with a written request from the individual and agreement 
from the Diversity Programs Office.  
If the individual wishes to participate in an alternative dispute resolution If the individual wishes to participate in an alternative dispute resolution 
process (such as mediation), the individual and ORO management can 
agree to extend the counseling period to no longer than 90 calendar days. 
If the issue(s) are unresolved at the end of counseling, the individual has        
15 calendar days to file a formal complaint.  
If the formal Complaint is accepted, the Department of Energy is required to If the formal Complaint is accepted, the Department of Energy is required to 
investigate the formal complaint and provide a copy of the investigation file 
to the individual within 180 calendar days of the filing, unless the parties 
agree to an extension. 


